
Spare Part Returns Form

We do require proof of delivery for returns.

PLEASE NOTE: Our Warranty terms are replacement parts only. There is a 90 days returns period

for warranty and 30 day returns period for standard returns. Warranty is Ex Works. 

Not Required

Address: ………………………………………………………….................................................................…................…………………

Company Name: ………………………………………………………...................................................................…………….

Other

QUOTE REF: ………………....……….....

Incorrectly Ordered

Warranty Claim* Service Exchange*

Model:……………………............……… Serial:………………...........……………..

Section 2 - Reason for Return (please circle):
Incorrectly Supplied

Contact Name: ………………………………Tel No: ………...........................…..... Date Returned: ..............................

Williams Refrigeration
Bryggen Road, North Lynn Ind Estate, Kings Lynn, Norfolk. PE30 2HZ                                                                                             

Tel: 01553 817017    Fax: 01553 817020  Email: spares@williams-refrigeration.co.uk

Section 1 - Customer Details

Spares Doc 47 Issued by V.P Issue 2 - 07.10.2009

Part Number:………………………………………............……………… Quantity Returned: ..................................................

Description of Part:……………………………………………………….......................................................................................…………..

REPLACEMENT

Part Details

or Customer Order Number: ………………………………………….. Date of Order:….......….........…………………...……………

Please Advise: Spare Part Invoice .................………………………...........................................................................................…………... 

FACTORY USE ONLY

Returns No: ..........................................

If you have already had a replacement, please provide the following

Order Number:…………………..…..… Invoice Number:…………..............…….. Date:.....................................................

      OTHER (please state)….…………......................…………..…..

Section 4 - Action

CREDIT

Please Circle Required:              

.......................................................................................................................................................................

Section 3 - Part Details

Part Number:………………………………………………..........……… Quantity Returned: .................................................

Description of Part:…………………………………………………............................……............................................................…………..

* Please State Fault:…………………..…………………….…….................................................................................…….

QUOTE REF: ………………....……….....Model:……………………............……… Serial:………………...........……………..
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